
Tools for Life
Advisory Council Meeting

C e n t e r  f o r  I n c l u s i v e  D e s i g n  a n d  I n n o v a t i o n  
C o l l e g e  o f  D e s i g n  |  G e o r g i a  T e c h

M a r c h  5 ,  2 0 2 0



Today’s Agenda

10:30 AM Welcome and Introductions
10:40 AM TFL Activities Updates

Direct Services – Martha and the DS Team
11:40 AM Research Initiatives - Ben 
12:00 PM Break for Lunch & Networking (break for captioning)
12:30 PM New AT & CES Updates - Martha and Ciara
1:00 PM State Leadership Activities – Liz and the Training Team
1:30 PM Directors Update
1:50 PM AT Acquisition - Danny
2:10 PM Advisory Council and TFL Network Updates
2:30 PM Discussion, Q&A, Wrap up and Adjourn



CIDI’s vision:
• To be an international leader in promoting accessibility 

and inclusive environments for all.

CIDI’s mission statement:
• To improve the human condition through equal access to 

technology-based and research-driven information, 
services and products, for individuals with disabilities.

CIDI Vision and Mission



Center for Inclusive Design and Innovation

Hired an Executive Director
Hired a Chief Operations Officer (COO)
Hired Marketing and Events Coordinator 



Goal 1 - Related to Financial Health & 
Sustainability:

1. Ensure financial sustainability by diversifying revenue, 
managing costs, and building a reserve.



Goal 2 - Related to Transparent and 
Effective Operations:

2. Promote staff excellence by improving skill development 
through training and increasing accountability.



3. Advance academic and public engagement by 
strengthening research contributions and enhancing public 
trust in our products and services.

Goal 3 - Related to Research:



3. Establish and maintain productive relationships through 
clarity, trust and ownership.

Goal 4 - Related to Communication:



Direct Services 

M a r t h a  R u s t  a n d  t h e  T F L  D S  Te a m



The Data 10/1/2019- 2/28/2020:

Device Demos: 
105
Device Loans: 
137
Device Reutilization:
1755



K-12 Assessments & Support

K-12 Assessments:
• Glascock County Schools*
• Atlanta Public Schools*
• Bremen City Schools
• Cobb County Schools
• Cherokee Charter*
• Clayton County Schools*
• DeKalb County Schools
• Forsyth County Schools

• Fulton Academy of Science & 
Technology

• Fulton County Schools
• Georgia School for the Deaf*
• Henry County Schools
• Lowndes County Schools
• Upson County Schools
• Warren County Schools*
• Private/Family Referrals – K-12 

Students*
*completed/closed



Tools for Life - Georgia Department of 
Education Partnership

 January 1, 2020 – December 31, 2020 ($150,000)
In order to build capacity and have a sustainable significant impact on 
AT Services for K-12 throughout Georgia, TFL will develop, deliver, 
and/or provide access to:
1) Customized, mini-AT Training Videos (3-7 minutes each)
2) Assistive Technology (AT) Consultation Services
3) Assistive Technology Webinar Series
4) AT/UDL Software Pilot Program



Tools for Life - Georgia Department of 
Education Partnership (2)

5) Assistive Technology Lending Library
6) Discovery Surveys - District Assistive Technology and Accessibility
7) EdTrade, Georgia Assistive Technology (AT) School Swap 

Database
8) Strategic Roadmaps for the future development and operation of 

an: (non-budgeted items)
a.Expanded UDL/AT Software package
b.E-Text delivery program with training
c.District membership for CIDI/TFL services



Customized, Mini-AT Training Videos

• Mini AT Tutorial Videos: Five (5) Customized, mini-AT Training
Videos (3-7 minutes, each) incorporating universal design for
learning (UDL) strategically designed to increase successful AT
identification and implementation. Topic areas may include, but not
be limited to:

1. Text to Speech (TTS)
2. Speech to Text (Dictation)
3. Graphic Organizers
4. Visual Supports
5. Closed Captioning



Assistive Technology Partnership AT 
Portal (for requests)

• Secure portal for K-12 patrons to submit requests associated with 
this partnership

• One-stop access to request services
• Registration required
• Portal access limited to special education directors and their 

designee(s)
• No student personally identifiable information (PII) is collected



Assistive Technology (AT) Consultation Services 
and AT Supports

What it IS:  
• Consultation services by Tools for Life staff via teleconsulting and/or email
• Discussion based on information provided by district contact
• Coaching support for staff on implementation of evidence-based practices for 

assistive technology
What it is NOT:
• Direct student intervention
• Assistive technology evaluations
• Onsite consultations or evaluations
• Supplier of assistive technology devices beyond short loan



Software

TextHelp *
• Read&Write 
• EquatIO
• WriQ

* for students with disabilities



AT Lending Library

What it IS:  
• To assist in AT decision-making; make an informed purchasing decision
• To collect data substantiating the device meets the student’s needs
• Try a device in a real-life environment
• To serve as a loaner while the student is waiting for repair or ordered device to 

be delivered
• To provide accommodation on a short-term basis to support professional 

development

What it is NOT:
• Long-term or open-ended loans
• Equipment for purchase



EdTrade

Tools for Life will provide an online K-12 registration system for 
assistive technology equipment exchange. 

• Each year, Georgia school districts purchase assistive technology for 
eligible students to use. In some cases, this assistive technology ends up 
never being used or gently used. It may be that the student graduates, 
moves away or needs another type of technology, leaving the purchased 
technology behind in the school district. 



EdTrade (continued)

• Sometimes the assistive technology can easily be reused within 
the district. Other times, the assistive technology is highly 
customized and does not fit any other student within the district; 
leaving costly equipment sitting in the district unused. 

• Georgia districts will be able to post their assistive technology 
needs or available assistive technology for loan/exchange. 

• Participating districts can decide whether they want to lend or 
repurpose their unused assistive technology to a local Georgia 
district as a cost-saving measure through a written 
Memorandum of Understanding. 



• Responsibility would rest with the participating Local 
Education Agency (LEA) to develop local policies and 
procedures to address asset sharing and inventory 
controls.    

More on EdTrade



Questions



Georgia School for the Deaf

Georgia School for the Deaf (GSD) is one of three state-operated 
schools in Georgia. GSD, operated by the Department of Education, 
is a referral-based education option in Georgia’s comprehensive 
continuum of programs and services available to deaf/hard of hearing, 
school-aged children who are legal residents of the state. All students 
at GSD must have an Individualized Education Program (IEP). 
• 1 AAC Evaluation
• 2 trainings for GSD staff



AAC Speech/Communication Program

• Client Visits:

• AAC evaluations for schools - 3
• Device Demonstrations – 13

• Presentations - 9

• Phone Contacts - 83

• Ongoing Projects:

• PODD Books
• Policies for AAC Evaluations
• Work Access Workplace 

Accommodations
• Assistive Software Knowledge Base
• AAC Lab
• AAC Implementation Materials
• TFL/GaDOE partnership



Emory ALS Clinic

• Attending once a month

• Seeing about 20 clients per visit

• Mostly helping individuals with ALS find solutions to computer and 
phone access, and occasionally smart home solutions

Presenter
Presentation Notes
Pool- not always the best if you’re in a rush or need to be somewhere on time. 
Share Status- swipe up and there should be an option to share your journey, user does not have to have uber to track. SAFETY
Split Fare- good for group outings, can share with up to 5 people, Other person has to have uber though. 
Schedule Rides- can have a ride scheduled up to 30 days in advance. 15 minute windows. Place locations of where you’re going and where you’re picked up from.
Live Location- sometimes buildings have addresses that put your driver on another road so this is a good feature to ensure that they find you. 






Aging Well & TFL!
Community Events & Presentations:
• Federal Reserve Bank of Atlanta: Elder Care Fair
• Co-hosted with Leading Age: Tech and Aging Summit 
• Living Alone with Alzheimer: presented and mini AT lab
• 12 Long Term Care Providers from Spain (Thanks to Walter 

Coffey) to learn best practices and how we incorporate AT to 
“Age in Place”

• Ga State and Chattahoochee Tech Students in Gerontology 
and Occupational Therapy classes toured TFL

Projects in process:
• WATAP ACCESS:
• (Aging Concerns, Challenges and Everyday Solution 

Strategies)
• GA Aging Well Algorithm: next iteration is awaiting final 

signatures between Ga Tech and DAS

Assessments:
• 3 MFP (Community Transitions) completed since last meeting
• 2 MFP - assessments conducted 3/4/2020



Home Visit

• ALS Diagnoses
• Came to TFL 2 years ago
• Was completely unfamiliar 

with smart home tech



Meet Rob!

To the video!

https://www.youtube.com/watch?v=ZceHSARz9zI


Check out and try our new AT!

HERO:
• Sorts
• Reminds: Audio, Visual, Digital alerts
• Dispenses the right dose
• Track your medication adherence 
• Send you phone alerts
• Refills prescription

Bestic:
• Eating Assistive Device 
• Switch operated electric eating aid 
• Compact, robotic arm fork or spoon can be 

controlled 
by the user to eat independently. 



Aging Well & TFL
Community Events & Presentations:

• LeadingAge: hosted AT Lab

• Emory Gerontology class presentation and TFL tour

• ADRC Conference: hosted AT Solutions Lab Approximately 350 participants

• AIRS Conference (Alliance of Information and Referral Systems): Presentation sparked 
interest and follow-up conference calls from other states interested in creating their own 
AT Labs

Aging Well Decision Tree/Algorithm: 

• Met with DAS and WATAP program to further project

Assessments:

• 4 MFP (Community Transitions) since last meeting

AT Trainings:

• NEGA AAA/ADRC State Transition Coordinator & Options Counselors held in Macon



TechSAge RERC

https://s2.techsage.gatech.edu/

https://s2.techsage.gatech.edu/


TechSAge T1 and T2
T1. Online and In-person Training and 
Education 
• Guest lectures

• Presentations and Outreach

• Webinars

• Podcasts - in partnership with the 
Indiana Assistive Technology Program 
(INDATA), produced by Easter Seals 
Crossroads

• Intro to TechSAge

• Universal Design and Assistive 
Technology

• Smart Home Technologies

• Be sure to listen and to learn more about 
TechSAge!

T2. Design Competition / Hackathon
Carolyn, Danny and Liz have been organizing 
alongside Jon Sanford (PI)

• 8 presentations to prepare participants

• Amazon donated Echo Shows for the 
participants and for developers to 
experiment with 

• Hackathon will be on Sunday, April 5th from 
9am-6pm – Join us!

• Danny has recruited 10 people with 
disabilities to work with the teams

• In conjunction with Bits of Good, a student 
philanthropic group on campus 



Washington AT Aging Concerns, 
Challenges, and Everyday Solution 

Strategies (ACCESS)



Goal:

• A Collaboration between 
Washington DSHS | Aging and 
Long-Term Support Administration 
and the Center for Inclusive 
Design and Innovation (CIDI) 
Georgia Tech

• The Goal of the overall project of 
the Washington Aging AT 
ACCESS Tool is to map the 
Georgia Aging AT ACCESS Tool to 
the CARE Needs Assessment to 
assist with the identification of AT 
Solutions and Strategies. 
• Creation of a technology- based decision-

support tool

• Online AT Decision Tree
• Predicative Analytics Development

• They have given feedback of what they 
would like for a tool



Wireframes

We need your feedback!



Questions?



Research Initiatives 

B e n  S a t t e r f i e l d



ATOB Journal

Tori Holder has served as Production Manager/Copy Editor for 
• Volume 13 (Summer 2019) & 
• Volume 14 (Spring 2020)
Carolyn Phillips serves as Associate Editor
Ben Satterfield serves on Editorial Board 

Presenter
Presentation Notes
 




Research Publications

Satterfield, B. (in press). Mastery of Assistive Technology 
in High School and Post-Secondary Performance. 
Assistive Technology Outcomes and Benefits. Vol. 14

Presenter
Presentation Notes
 




Research Presentations

• Satterfield, B., Phillips, C., Gelinas, G., & Bunn, D., (2020, February). A Model for 
Serving Adults with Complex Communication Needs, Presentation at Georgia 
Speech & Hearing Association (Stone Mountain, GA, February, 2020).

• Satterfield, B. &  Phillips, C. (2020, February) AT and Transition for Students with 
High Incidence Disabilities. Assistive Technology Industry Association (ATIA) 
National Conference (Orlando, FL, February 2020).

• Satterfield, B., Phillips, C., Gelinas, G., Bunn, D., & Rust, M. (2020, February). A 
Model for Serving Adults with Complex Communication Needs, Assistive 
Technology Industry Association (ATIA) National Conference (Orlando, FL, 
February 2020).

• Satterfield, B. (2019, November). AT and Transition for Students with High 
Incidence Disabilities. Georgia Educational Technology (GaETC) Conference, 
(Atlanta, GA. November, 2019).

Presenter
Presentation Notes
 



Research Poster

Presenter
Presentation Notes
 




Research Proposals: Pending

Field Initiated Proposal (FIP-NIDLRR): Mastery of Assistive Technology and 
Employment of Persons with High Incidence Disabilities; $600 K, 3 Yrs.
Small Bets Seed Grant (GA Tech, 1 Yr. $75K): 
• Mastery of Assistive Technology Measurement Tool
• Evidence-Based Accommodation Decision Support Tool for Disability 

Service Providers

Presenter
Presentation Notes
  




On-Going Research Projects

Work ACCESS: an online tool / app to help people, particularly employers 
and employees with disabilities, make informed accommodation decisions. 

Washington State Decision Tree Project: supporting people again in 
place or successful transition from care facility to home.
TechSAge 2: supporting aging-in-place for people with long-term 
disabilities
GT Wireless RERC: ”...integrating established wireless technologies with 
emerging wirelessly connected devices and services for a transformation 
future where individuals with disabilities achieve independence, improved 
quality of life, and enhanced community participation.”



Questions?  



Lunch 



New AT and CES Updates 

M a r t h a  R u s t  a n d  C i a r a  M o n t e s



New AT @ ATIA 2020

• Glean- a new notetaking software 
by Sonocent
• Chrome Browser
• Records audio and allows the user to 

flag important parts, and label 
sections of the audio

• Cloud based- can be used offline, a 
user has to login once every 30 days



New AT @ ATIA 

• SignGlasses
• Wearable glasses that allow users 

to receive live sign language 
interpreting overlaid on top of the 
environment

• Digital platform is also available for 
CART captioning, sign language 
interpreting, and TypeWell

• Opens up availability to 
interpreters without the hassle of 
scheduling. 



New AT 

• LipSurf – voice control for your 
browser
• Google Chrome Extension
• Free & Paid for version
• Allows for dictation in email
• Good for users who may not be 

able to use their keyboard in order 
to access the computer



State Leadership Updates and Data Report 
L i z  P e r s a u d a n d  t h e  T F L  Tr a i n i n g  Te a m



Public Awareness Activities

Public Awareness Activity Individuals Reached
Internet information 13,068
Other 1,026
Other print materials 3,500
Presentations/expos/conferences 575
Total 18,169

October 1, 2019 to Present



Information and Assistance

October 1, 2019 to Present
Recipient Type AT Device / Service AT Funding Related Disability 

Topics Total

Individuals with disabilities 55 36 1 92

Family members, guardians, and 
authorized representatives

26 3 2 31

Representatives of Education 17 0 19 36

Representatives of Employment 1 0 0 1

Representatives of Health, Allied Health, 
and Rehabilitation

6 0 1 7

Representatives of Community Living 0 0 2 2

Representatives of Technology 0 0 0 0

Other 2 0 2 4
Total 107 39 27 173



Group Trainings

October 1, 2019 to Present

Recipient Type Number
Individuals with disabilities 0
Family members, guardians, and authorized representatives 10
Representatives of Education 175
Representatives of Employment 18
Representatives of Health, Allied Health, and Rehabilitation 2
Representatives of Community Living 15
Representatives of Technology 25
Other 5
Total 250



Training Topics

• AT Funding / Policy / Practice
• AT Products / Services
• Transition
• Other



Conferences and Events: Where have 
we been?

August 2019
• Tech and Aging Summit

• Atlanta Archdiocese Training

September 2019
• Living Alone with Alzheimer’s – Presentation 

and Lab

• High School High Tech (HSHT) Self-Advocacy 
Training

• State Special Education Directors 
Training/Tour

• CDC/OEEO Visit

• LTC Providers from Spain

October 2019
• CDC Expo and Lab

• State Special Education Directors Training/Tour 
Pt. 2

• EXCEL Students Class Visit

November 2019
• Work ACCESS Focus Group Expert Interviews

• Texthelp User Group Training

• CDC Visit

December 2019
• GATE Conference 



GATE 2019

• 41 Exhibitors
• 11 Sponsorships (56% increase from 

2018!!)
• 4 TFL Presentations

• Thank you Danny, Martha and Gina!
• Over 300 participants

GATE 2020
• Will be moving to new 

location for 2020 due to 
renovations – more 
information coming soon



Conferences and Events: Where have 
we been? (continued)

January 2020
• Paideia School Neurodiversity Class

• ATIA Conference, Exhibit and Workshops

February 2020
• High School High Tech (HSHT) Self Advocacy 

Training

• Completed Universal Design (UD) Video 
Project!!



Universal Design Video Project

• Educational video series on the 7 
principles of universal design

• Interviews with experts in the field 
and gives examples of how the 
principles can be implemented in 
products, interfaces and space



CIDI Symposium and Open House

Save the Date!

May 6 – Keynote and Open House
May 7 – Symposium

Research and Community!



What’s Next?

• ADA 30th Anniversary! 
• AT3 Contract - webinars, videos 

(Reuse Technical Assistance to 
AT Act Programs)

• AT and Aging Curriculum (short 
course)

• CIDI Symposium
• CDC OEEO Collaboration
• CSUN Conference
• Design Competition

• IDEAS / Institute Designed for 
Educating ALL Students

• Policy & Law
• Wireless RERC State of 

Technology Conference
• TFL Policies and Procedures



Outreach

Information and assistance
Social media

Printed materials
Tours and visits



Info and Assistance

800 phone line
• Average of 45 per month

Inquiry emails
• Average of 20 per month

Types of inquiries
• General information about Tools for Life
• Funding referrals
• Evaluations
• Demonstrations
• Reuse



Social Media

Growth in 2019
• Facebook

• Post reach – 30,400
• Increase in followers – 135

• Twitter
• Post reach – 47,100
• Increase in followers – 60

• Instagram
• Post reach – 3,110
• Increase in followers – 50

Growth so far in 2020
• Facebook

• Post reach – 3,200
• Increase in followers – 9

• Twitter
• Post reach – 8,600
• Increase in followers – 13

• Instagram
• Post reach – 670
• Increase in followers – 8



New in 2020!

Spotlight on assistive 
technology
• Share information about

• New and emerging AT
• Low tech through high tech

What do you want to see 
highlighted?



Printed Materials – Feedback

• Basic information card
• Funding/Reuse card
• Parking Violation
• SWAG



We are always looking to 
share relevant AT news 
to our followers.
If you have anything you 
would like to share, send 
it to us!

Send Us Your News!



AT Acquisition Update and Data Report

D a n n y  H o u s l e y



Credit-Able FY 19 Numbers

• 72 Applications

• 61 Approved

• 11 Denied

• 1 Withdrawn 

• 18% denial rate/82% Approval Rate

• $164,434.62

• 15 Charge offs totaling $22,850.33



Age Breakdown
18-29

2%

30-39
16%

40-49
21%

50-59
26%

60-69
30%

70+
5%



FY 20 Figures
• 12 Applications

• 12 approved
• $30,276.02 lent

• Age Range
• 18-29= 2
• 40-49= 2
• 50-9= 3
• 60-69= 5



Loan Statuses FY20
• 115 Active Loans
• Portfolio is currently $350,317

• 21 Charge offs totaling $31,388.35*
• One consumer was returned to active status after being written off, they 

have brought their balance down to $1,500 and are paying regularly. 
Consumers charged off had all made payment on their accounts and 
stopped for various reasons. 

• 9% default rate 



Other Acquisition Updates
• A new (accessible) database is being built for Credit-Able
• DBHDD Lab is set up and being used 
• EdTrade is being developed
• gTRADE will be getting a revamp and relaunch this year 
• Ciara updated all the apps in the app finder database and weeded out old 

stuff
• We are getting a demo pair of caption glasses, thanks to Ciara’s initiative
• Working with disABILTY LINK on recruiting participants for home usability 

program



TFL Advisory Council & Network Updates



Questions? 



Thank you!

We appreciate your time and we are making progress!



Tools for Life Team

Carolyn Phillips
Director, Tools for Life
carolyn.phillips@gatfl.gatech.edu

Liz Persaud
Program and Outreach Manager
liz.persaud@gatfl.gatech.edu

Martha Rust
AT Access Team Manager
martha.rust@gatfl.gatech.edu

Danny Housley
AT Acquisition Manager
danny.housley@gatfl.gatech.edu

Gina Gelinas
Educational Outreach Manager
ggelinas3@gatech.edu

Rachel Wilson
AT Specialist
rachel.wilson@gatfl.gatech.edu

Sam Peters
Program Specialist
speters37@gatech.edu

Sarah Endicott
Research Specialist
sarah.endicott@design.gatech.edu

Tori Holder
Outreach Specialist
tori.holder@gatfl.gatech.edu

Ciara Montes
AT Specialist
ciara.montes@gatfl.gatech.edu

Annabel Joyner
AT Lab Specialist
ajoyner8@gatech.edu

DeeDee Bunn
Speech-Language Pathologist
dbunn6@gatech.edu

Ben Satterfield
Research Associate
rsatterfield8@gatech.edu

mailto:carolyn.phillips@gatfl.gatech.edu
mailto:liz.persaud@gatfl.gatech.edu
mailto:martha.rust@gatfl.gatech.edu
mailto:danny.housley@gatfl.gatech.edu
mailto:ggelinas3@gatech.edu
mailto:rachel.wilson@gatfl.gatech.edu
mailto:speters37@gatech.edu
mailto:sarah.endicott@design.gatech.edu
mailto:tori.holder@gatfl.gatech.edu
mailto:ciara.montes@gatfl.gatech.edu
mailto:ajoyner8@gatech.edu
mailto:dbunn6@gatech.edu
mailto:rsatterfield8@gatech.edu

	Tools for Life�Advisory Council Meeting
	Today’s Agenda
	CIDI Vision and Mission
	Center for Inclusive Design and Innovation
	Goal 1 -  Related to Financial Health & Sustainability:
	Goal 2 - Related to Transparent and Effective Operations:
	Goal 3 - Related to Research:
	Goal 4 - Related to Communication:
	Direct Services 
	The Data 10/1/2019- 2/28/2020:
	K-12 Assessments & Support
	Tools for Life - Georgia Department of Education Partnership
	Tools for Life - Georgia Department of Education Partnership (2)
	Customized, Mini-AT Training Videos
	Assistive Technology Partnership AT Portal (for requests)
	Assistive Technology (AT) Consultation Services and AT Supports
	Software
	AT Lending Library
	EdTrade
	EdTrade (continued)
	More on EdTrade
	Questions
	Georgia School for the Deaf
	AAC Speech/Communication Program
	Emory ALS Clinic
	 Aging Well & TFL!
	Home Visit
	Meet Rob!
	Check out and try our new AT!
	 Aging Well & TFL
	TechSAge RERC
	TechSAge T1 and T2
	��Washington AT Aging Concerns, Challenges, and Everyday Solution Strategies (ACCESS)�
	Goal:
	Wireframes��We need your feedback!�
	Questions?
	Research Initiatives 
	ATOB Journal
	Research Publications
	Research Presentations
	Research Poster
	Research Proposals: Pending
	On-Going Research Projects
	Questions?  
	Lunch 
	New AT and CES Updates 
	New AT @ ATIA 2020
	New AT @ ATIA 
	New AT 
	State Leadership Updates and Data Report 
	Public Awareness Activities
	Information and Assistance
	Group Trainings
	Training Topics
	Conferences and Events: Where have we been?
	GATE 2019
	Conferences and Events: Where have we been? (continued)
	Universal Design Video Project
	CIDI Symposium and Open House
	What’s Next?
	Outreach
	Info and Assistance
	Social Media
	New in 2020!
	Printed Materials – Feedback
	Send Us Your News!
	AT Acquisition Update and Data Report
	Credit-Able FY 19 Numbers
	Age Breakdown
	 FY 20 Figures
	Loan Statuses FY20
	Other Acquisition Updates
	TFL Advisory Council & Network Updates
	Questions? 
	Thank you!
	Tools for Life Team

